
Batteries failure disposal procedure
According to the statistic of customer service , the usual battery failure are low
capacity /volt, leak acid, appearance and packing and so on. We all have the
special procedure to dispose these failues, therefore we can respond the
complain quickly and solve it in a short time.
If there is a failure on batteries, firstly find out this matter meet which type of
failure, then perform the relevant procedure under this manual; for the exception
,please contact with our service department .

Tel:86-537-4438666-6022
E-mail:xuhui@sacredsun.cn

Customer complain

Get the detailed
complain information

Fill in the customer
complain feedback list

Whether the
battery within the
warranty period

Suggest the customer
to purchase the new

one

do the detailed investigate and
give the corrective actions

NO

YES



One battery has low voltage or
capacity

Whether
charge the

battery or not
full charge
the battery

whether the
OCV ≥
12.9V

Do the capacity
inspection

Whether the
capacity ≥80%
rated capacity

it is short circuit,
replace it

NO

YES

NO

YES

replace it

do not replace it,
go on using

NO

YES



Have low voltage and capacity in the
whole group

Whether charge it
or not, take the UPS
and power supply

into account

Analyze the
reason why do not
charge the battery

Charge the
battery Do the capacity

inspection

Whether the
capacity ≥80%
rated capacity

replace it

do not replace it,go on
using

Try to repair the defected
batteries and they can be
used as the replacement

NO

YES

NO

YES

The method of repairing
the battery:

1. charge the battery
with 0.15C current and
constant voltage
14.7V/15V for 20 hours
2. deep discharge the
battery with the constant
current 0.17C/0.1C till
6V/pc
3. charge the battery
use the same method
with step 1
4. capacity inspection
at 20 hours discharge
rate
5. the battery which
capacity is above 80%
rated capacity can be
accepted



leak
acid

Leakage
points

The upper of
the container

The middle
of the

container

The bottom of
the container

The place between
the container and

the cover

Clean the surface
,use the wetting
PH test paper to

see if have
acidity obviously

the seal
problem,Replace it

the terminal replace it

There is free
acid in battery unclench the cover and draw out the

free acid,then resealed the cover

Whether
have obvious

cracks

caused by external
impact,Will not

replace

clean it and go on using it

Leak acid from
the stress point

or not

give us the evidenced
and will replace it

caused by external
impact,not replace

NO

YES

NO

YES

NO

YES

Man-made problem,
Replace it not for free



Appearance

the appearance
with serious

damage or not

Repair it  and we
will do a discount

Replace it

Packing method

Whether degage
the battery or

not

pick up the
batteries,and we
will pay for it.

replace the defected battery

NO

YES

NO

YES


